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Safeguarding Statement

At Roundhill Primary School we respect and value all children and young people and are committed to providing a
caring, friendly and safe environment for all our students so they can learn, in a relaxed and secure atmosphere. We
believe every student should be able to participate in all school activities in an enjoyable and safe environment and
be protected from harm. This is the responsibility of every adult employed by, or invited to deliver services at
Roundhill Primary School. We recognise our responsibility to safeguard all who access school and promote the
welfare of all our learners by protecting them from physical, sexual and emotional abuse, neglect and bullying.

Equality Statement

We will make every effort in creating equality of opportunity in order to ensure they are accessible and fair to
everyone. Every person has the right to be treated fairly, regardless of race, gender, sexuality, disability, age, culture,
religion, nationality or caring responsibilities. Where necessary we will implement reasonable adjustments or
additional support, to ensure equality of access to an education and suitable learning and working environments.
Our staff, Trustees and governors who plan, agree and deliver our education provision will recognise diversity and
demonstrate a proactive approach in their day-to-day work. They will ensure that everyone is treated fairly,
recognising special education or physical needs and understanding differences. Behaviour will reach our high
standards of conduct (staff and pupils) and the learning environment we provide will be safe and accessible for those
studying and working.



Purpose and scope

At Roundhill Primary School we believe it’s important to:

Work in partnership with parents to support their child’s learning
Create a safe, respectful and inclusive environment for pupils, staff a parents
Model appropriate behaviour for our pupils at all times

To help us do this, we set clear expectations and guidelines on behaviour for all members of our community. This
includes staff (through the staff code of conduct) and pupils (through our behaviour policy).

This code of conduct aims to help the school work together with parents by setting guidelines on appropriate
behaviour.

We use the term ‘parents’ to refer to:

Anyone with parental responsibility for a pupil
Anyone caring for a child (such as grandparents or child-minders)

Our expectations of parents and carers

We expect parents, carers and other visitors to:

Respect the ethos, vision and values of our school

Work together with staff in the best interests of our pupils

Treat all members of the school community with respect — setting a good example with speech and
behaviour

Seek a peaceful solution to all issues

Correct their own child’s behaviour (or those in their care), particularly in public, where it could lead
to conflict, aggression or unsafe conduct

Approach the right member of school staff to help resolve any issues of concern

Behaviour that will not be tolerated

Disrupting, or threatening to disrupt, school operations (including events on the school grounds and
sports team matches)

Swearing, or using offensive language

Displaying a temper, or shouting at members of staff, pupils or other parents

Threatening another member of the school community

Sending abusive messages to another member of the school community, including via text, email or
social media

Posting defamatory, offensive or derogatory comments about the school, its staff or any member of
its community, on social media platforms (on both private profiles and public profiles)

Acts of physical punishment against your child while on school premises

Any aggressive behaviour (including verbally or in writing) towards another child or adult

Disciplining another person’s child — please bring any behaviour incidents to a member of staff’s attention
Smoking or drinking alcohol on the school premises (unless alcohol has been allowed at a specific event)
Possessing or taking drugs (including legal highs)

Bringing dogs onto the school premises (other than guide dogs)

Advice to parents and carers for raising concerns with staff

Make an appointment to see the relevant person. If you just turn up at school, they are not likely to
be able to give you the time you need.



e Make a note of the things that you are unhappy about. It will help to clarify the issues and can be
useful when you meet the member of staff.

e Avoid jumping to conclusions. What made you angry may not be exactly what happened in reality.

e Deal with your anger before coming to school. An angry confrontation will normally get a defensive
response rather than a helpful one. School staff may also refuse to talk to you while you are angry,
so you will not achieve a positive outcome or resolution.

e Consider having a friend with you when you have your meeting if you find it difficult to manage
meetings.

e Don’t expect an immediate solution. The person you’re talking to may need to investigate your
concerns before being able to take any action or reach a solution.

e If you feel that your concern has not been dealt with effectively you should ask for a copy of the Trust
complaints procedure. This will tell you the informal and formal procedure for taking your concerns
further.

¢ Roundhill Primary School considers social media websites being used to spread negative messages or
opinions about the school, staff or other parents/pupils as unacceptable and not in the best interests
of the children or the whole school community. Any concerns you may have must be made through
the appropriate channels so they can be dealt with fairly, appropriately and effectively for all
concerned.

Breaching the code of conduct
If the school suspects, or becomes aware, that a parent has breached the code of conduct, the school will gather
information from those involved and speak to the parent about the incident.

Depending on the nature of the incident, the school may then:

e Send a warning letter to the parent

e |nvite the parent into school to meet with a senior member of staff or the headteacher

e Contact the appropriate authorities (in cases of criminal behaviour)

e Seek advice from the Trust and legal advice regarding further action (in cases of conduct that may be
libellous or slanderous)

e Ban the parent from the school site

The school will always respond to an incident in a proportional way. The final decision for how to respond to
breaches of the code of conduct rests with the headteacher.

The headteacher will consult the chair of governors before banning a parent from the school site.
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